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Covington Electric  
Cooperative is a member-
owned electric distribution 
cooperative serving 
approximately 23,900 meters 
in parts of six counties: 
Covington, Coffee, Crenshaw, 
Geneva, Escambia and Dale.
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COMMUNITY
More than 77 years ago, our cooperative’s forefathers realized how 
much electricity could improve our area. They also realized that for-
profit electric companies would be slow to bring this life-altering 
service to an area as rural as ours.

That is why they banded together to create Covington Electric 
Cooperative. Pooling their resources, they accepted low-interest, long-
term loans from the federal government to help power our region.

Since then, CEC has always remained local and connected to the 
members who comprise this organization. This allows us to understand 
the needs of the region better, not like some stockholder who lives 
across the country. We are your neighbors. We see what is important 
to you.

We’re proud of the progress we’ve made on several initiatives in 
recent years. It has been one year since we launched Buzz Broadband, 
and now hundreds of our members have access to high-speed, 
reliable internet for the first time. Broadband internet service is crucial 
to business, quality of life and education. We hope this service will 
dramatically move the region forward just like electricity did eight 
decades ago.

Additionally, construction on the Community Solar Garden project near 
our headquarters will begin as soon as the aviation related details 
can be finalized. This project will allow our members to specifically 
purchase power that has been created with solar energy. We 
understand how important investing in renewable energy sources is to 
our membership.

How? You told us. You shared these concerns in annual 
meeting surveys throughout the years. You have 
emailed your thoughts and some of you talked 
to us when you paid your bill in-person. 

That’s why we love being your local 
power provider. We encourage you 
to read this report and discover 
how crucial it is that we hear 
from you. Being “Connected 
to Community” allows us to 
serve you better.

Charles E. “Ed” Short
CEC President, CEO &  

General Manager

W.B. Smith Jr.
Chairman, CEC Board of 

Trustees

EXECUTIVE REPORT
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EDUCATION

BRIGHT IDEAS

YOUTH TOUR

SCHOLARSHIPS

BRIGHT IDEAS
CEC offers the Bright Ideas grant program each 
year to help teachers with learning initiatives 
that are not covered by traditional funding. The 
program is available to K4-12 teachers at schools 
that receive electric service from CEC. Individual 
teachers can apply for grants from $250 up to 
$750, while teams of teachers are eligible to 
apply for a maximum of $1,500.

Recently, the cooperative awarded grants to 
30 teachers totaling $17,195. These projects 
inspire students to learn new material in unique 
methods.

SCHOLARSHIPS
Each year, CEC offers up to 14 $1,000 scholarships through the Electric Cooperative Foundation. The 
cooperative offers one technical college award and one four-year college award for the six schools we serve 
electrically, and another pair to eligible students attending high schools not served by CEC.

We serve high schools in Samson, Kinston, Pleasant Home, Red Level, Straughn and Brantley. Students must 
be a high school senior and a dependent of a CEC member to be eligible for the awards.

YOUTH TOUR
After a one-year hiatus, the state’s Youth Tour program resumed in March 2022. CEC was proud to sponsor 10 
delegates to participate in this unique leadership opportunity.

The National Rural Electric Cooperative Association created the Youth Tour program in the 1950s to educate 
students about the nation’s history and the role electric cooperatives played in it. The tradition continues on 
state and national levels today.

At a time when the education system needs great support, Covington Electric 
Cooperative continues to provide a helping hand. We do this in a variety of 
ways, including the Bright Ideas program, the sponsorship of several Electric 
Cooperative Foundation scholarships and the Youth Tour program.

Red Level School Bright Ideas grant recipients include from left: Heather 
Blackwell, Marilyn Daniels, Todd Smith, Heather Griffin, Jenny Henderson 
and Hayden Raines.
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FUTURE
Connected to the

FUTURE

A few years ago, Covington Electric Cooperative leaders identified an issue 
affecting the area they served — a lack of true broadband internet access. With 
the members’ blessing, CEC launched Buzz Broadband on April 1, 2021.

Buzz Broadband is a fiber-to-the-home network. Fiber optic cables deliver information almost at the 
speed of light, making it the best technology for internet service. It’s also resilient, as weather rarely 
affects fiber-relayed signals. Delivering it directly to the members’ homes means we can provide speeds 
up to 2 gigabits per second without aerial signals, which are slowed down by many factors.

When first launched, leaders anticipated building the network in four years, an approach typical for 
a service territory of this size. However, these leaders realized this would not be fast enough. The area 
needs reliable high-speed internet as soon as possible to compete in economic, education and quality of 
life sectors. That is why CEC now hopes to build Buzz Broadband in two years.

The process has not been without some challenges — mainly labor and supply shortages. Still, CEC and 
its contractors persevere. As of mid-February, about 400 households and businesses were enjoying 
Buzz Broadband services. By the end of the year, Buzz Broadband should be available in areas around 
Enterprise, Kinston and Red Level in addition to where it is currently established.

Having this service allows CEC members to dream big when it comes to their education or businesses. 

With Buzz Broadband, the 
possibilities for growth 
seem endless.
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Maury Coale, business development 
coordinator; Jacqualyn Crawford, scheduler/
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Kimyola Shine, member 
services representative



COMMUNICATIONS 
PROGRAMS

ANNUAL REPORT SURVEY

COMMUNICATIONS 
PROGRAMS
CEC uses several different tools to keep members informed 
of important developments in the cooperative’s life, in the 
region and in the energy industry.

Each member is automatically subscribed to Alabama Living, 
a magazine with both local and statewide content. The local 
articles highlight major cooperative milestones or make 
important announcements.

The cooperative also maintains active Facebook and Twitter 
accounts and posts videos to a YouTube channel. Through these, 
members can stay abreast of real-time developments like outages, 

watch the annual meeting or learn of other major 
developments for the cooperative.

The final major communications effort is the annual 
report. This annual document details the progress 
CEC has made in the past year and also looks 
ahead to the goals and challenges of the new year.

ANNUAL REPORT SURVEY
Each annual report includes an in-depth survey about CEC’s service, operations, annual meeting and more. 
This survey gives members a great chance to voice their opinions on pertinent topics.

And member opinion matters. Recent projects that have stemmed from annual survey responses include 
Buzz Broadband and the Community Solar Garden project.MEMBERSMEMBERS

Since Covington Electric Cooperative was founded by its members, the 
organization strives to continually connect with them. Members vote yearly for 
trustees who will represent them and occasionally on proposed bylaw changes.

CEC remains connected to its members in other ways, including through its 
numerous communications programs and the annual report survey.
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Ashley Hataway, 
accounting manager

Tanner Carter, 
warehouse coordinator

Stephen Driggers, 
assistant operations 

manager



EFFICIENCY

Statement of 
REVENUE & EXPENSESREVENUE & EXPENSES

REVENUE:
     Total Revenue  

EXPENSES:
     Cost of Purchased Power   
     Operations & Maintenance   
     Administrative & General  
     Consumer Accounting     
     Member Services & Sales 
     Depreciation & Amortization   
     Tax Expenses  
     Interest on Long-Term Debt  

TOTAL EXPENSES:  

     

MARGINS:
     Operating Margin  
     Non-Operating Margin  

TOTAL MARGINS: 

CAPITAL CREDIT ASSIGNMENTS:
     PowerSouth Energy Cooperative
     Other Sources

TOTAL CAPITAL CREDITS:

TOTAL MARGINS, ALL SOURCES:

         2020
 

$54,382,852

$28,213,188
5,753,478
4,157,738
1,545,436
1,057,933
4,371,737
1,786,768
3,186,762

$50,073,040

$4,309,812
1,042,153

$5,351,965

$628,679
142,693

$771,372

$6,123,337

         2021
 

$54,572,249

$30,072,118
6,645,083
4,339,905
1,524,268

910,036
4,628,467
1,251,975
3,011,234

$52,383,086

$2,189,163
1,818,349

$4,007,512

$610,723
180,350

$791,073

$4,798,585
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BALANCE SHEETSBALANCE SHEETS

ASSETS:

              
Utility Plant:       
 Utility Plant         
 Construction Work in Progress                                 
                                                                                                                             
 
 Less: Accumulated Depreciation                                
  Net Utility Plant
                       
Other Assets and Investments:     
 Investments in Subsidiary Companies                                          
    
 Investments in Associated Organizations                                    
     
 Economic Development Notes Receivable                                                 
     
 Other Investments                                                                        
    
  Total Other Assets and Investments                                  
     
     
Current Assets:     
 Cash and Cash Equivalents                                      

 Notes Receivable (Net)                                              
     
 Accounts Receivable (Net)                                               
     
 Materials and Supplies                                               
     
 Prepayments                                                 
     
 Other Current and Accrued Assets                                        
     
  Total Current Assets                                      
     
     
Deferred Charges:     
 Deferred Debits                                            
    
  Total Deferred Charges                                          

          
  Total Assets                                      

          
$165,681,662
$19,202,678

$184,884,340

($43,698,041)
$141,186,299

$125,048 

$25,884,284

$207,733

$200,000

$26,417,065 

$3,267,215

$1,282,232 

$2,353,309

$1,448,667 

$330,968 

$3,199,224 

$11,881,615

$674,825

$674,825 

 $180,159,804

2021

         
$155,251,733

$4,233,865 
$159,485,598

($40,397,338)
$119,088,260

$535,559

$25,192,388

$83,716

$21,070,000

$46,881,663

$2,820,661

$1,278,991

$940,845

$1,858,038

$312,410

$3,718,918

$10,929,863

$999,626

$999,626

$177,899,412

2020
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BALANCE SHEETS BALANCE SHEETSBALANCE SHEETS BALANCE SHEETS

LIABILITIES AND EQUITIES         

      

Equities:          

 Memberships          

 Patronage Capital                                   

 Other Equities       

                                   

  Total Equities                                    

     

Long-Term Liabilities:     

 Mortgage Notes      

            Obligations Under Capital Leases - Non Current

 Payments - Unapplied                  

 Other Liabilities                                      

  

  Total Long-Term Liabilities                                   

     

Current Liabilities:     

 Current Maturities on Long-Term Liabilities                                   

 Accounts Payable                                  

 Member Deposits                                     

 Accrued Liabilities                                     

 Other Deferred Credits 

  Total Current Liabilities                                  

     

  Total Equities and Liabilities    

                                 

         2021

 

$97,473

$73,890,812

$7,290,606 

$81,278,891

$80,983,775

$1,468,021

($8,359,734) 

$3,479,815

$77,571,877 

$5,385,163 

$3,766,652

$1,979,055  

$9,526,305

$651,861

$21,309,036

$180,159,804 

2020

$96,018

$71,148,010

$7,303,904

$78,547,932

$85,732,164

$1,853,409

($11,146,604)

$3,329,866

$79,768,835

$5,168,273

$4,299,833

$1,930,520

$7,332,158

$851,861

$19,582,645

$177,899,412

**

*This includes RUS-FFB, CFC, CoBank and Leases on vehicles.
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Covington Electric Cooperative, Inc.

@covingtonelectric

@fastreliablefiberfrombuzz

@covington_ec

covington.coop

800-239-4121 — Toll Free

800-239-1193 — Report Outages
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Melvin Jeffcoat, 
journeyman lineman

Cara Burleson, 
member services 
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     How long have you received electric service from CEC?   0-5 years  11-20 years
           6-10 years  Over 21 years

2   Please rate your satisfaction with CEC on each of the following: 
 (Scale of 1-10 with 1 being not at all satisfied, and 10 being very satisfied)
    
    Providing reliable electric service  
    Charging reasonable rates   
    Restoring power quickly after an outage 
    Friendly and knowledgeable employees 
    Ease of doing business with CEC  
  
3   How would you rate your overall satisfaction with CEC? (Scale of 1-10 with 1 being not at all satisfied, and  
 10 being very satisfied) 

4   Do you view yourself as a member or as a customer of CEC?       Member    Customer         Both

5   How would you like for CEC to communicate with you?           Alabama Living        Email          Bill Insert
      Newspaper       TV         Radio         CEC Website         Social Media       Letters       Texts

6   CEC is offering a limited number of 187 kWh blocks of solar generated power for $20 per month with a 
      12-month agreement, on a first-come, first-served basis. Would you like more information about the Community
      Solar program?           Yes          No
      
7   Are you considering installing solar equipment at your home in the near future?         Yes         No

    CEC is offering fiber-to-the-home (FTTH) internet through Buzz Broadband to its members. Service is already 
     available in many areas with more being added each month. Would you like more information about FTTH 
     high-speed internet and landline phone service?           Yes         No

     When we are able to have in person annual meetings, the co-op will provide musical entertainment for 
     attendees. Does the entertainment provided at the meeting impact your decision to attend?        Yes          No 

     What type of music would you like to hear at the CEC annual meeting?        Gospel        Country   
       Bluegrass   Soft Rock             Other _____________________

Please turn over to complete the survey.

CEC would like to know what you think about cooperative-related matters. Just drop off the completed survey 
at CEC offices in Enterprise or Sanford or mail to 18836 U.S. Highway 84, Andalusia, AL 36421. One survey per 
membership. Everyone who fills out the survey will get a $5 bill credit. Surveys must be received no later than April 
29, 2022, at 4:30 p.m. All questions and contact information on this form must be completed to be eligible for 
the $5 bill credit. In addition to a $5 bill credit, all fully completed surveys will be entered into a drawing for 
a chance to win one of three gift cards valued at $300, $200 and $100.  (This survey can also be completed 
online at covington.coop.)

9

1

8

10

MATTERS TO US!MATTERS TO US!Your voice

15



      Have you downloaded the free CEC app? Yes    No

  Please rate the importance of each of the following: 
  (Scale of 1-10 with 1 being not at all satisfied, and 10 being very important)
   

 Provides energy-efficiency information    
 Is committed to offering renewable energy     
 Provides financial support to community organizations and nonprofits
 Is effectively working to control costs     
 Provides financial support for education and student opportunities 
 Provides financial support for economic development efforts  

      Have you used the CEC website covington.coop during the last six months?      Yes           No

      What brought you to the CEC website? Please check all that apply.

 Pay bill       Energy-efficiency information 
 Check outage viewer     Check usage history   
 Apply for new service     Safety information  
 Member benefit information    Community involvement  
 Water heater sales     Alabama Living   
 Co-op Connections Card    Other     
    

Please confirm your contact information to receive important information from CEC.

Name on CEC Account: 

Mailing Address: 

Physical Address (if different from mailing): 

Primary Phone Number:                   Secondary Phone Number: 

Email Address: 

Signature: 

If the phone number listed on the account is different from our records, your number will be updated for outage  
reporting purposes and other notifications. All information is confidential and only used for CEC purposes.

[Survey Continued]
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