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POWER WITH PURPOSE

www.covington.coop

The CEC Mission
Keeping our core priorities in focus 24/7: Safety, Service, Member
Satisfaction and Employee Development.

  A survey is included in your annual meeting materials.
  	
If you have comments, suggestions, or questions about anything in this report—
or other matters—please fill out the brightly colored survey form located in your
annual meeting materials and place it in one of the receptacles provided at the annual
meeting site, hand it to a board member or employee, or mail it later. (Covington
Electric Cooperative, 18836 US Hwy 84, Andalusia, AL 36421)
  	
The cooperative appreciates receiving responses or input from you on these
questions.
  	
Members who complete, sign and return the survey form (one per member,
please) on or before Monday, April 24 at 4:30 p.m., will be entered into a drawing for
a $250 Visa Gift Card.
  	
The winner will be drawn from surveys returned to CEC on or
before Monday, April 24 at 4:30 p.m.
  	

Your participation will be very helpful in determining program participation.

Business Highlights of 2016
Power Sales—Sales of kwh in 2016 were down 5,269,024 kwh when compared
to 2015. At the end of 2016, the number of meters served was 23,009.
Power Cost—CEC paid $28,795,661 for wholesale power in 2016.
System Improvements—Progress continues with the ongoing program of
existing system maintenance. Approximately 963 miles of power line rights of way
were re-cleared during 2016.
Value-Added Services—CEC offers energy efficiency programs, surge
suppression, usage monitoring and energy audits.
Automated Metering Infrastructure (AMI)—CEC utilizes automated meters
at residences throughout the entire electric distribution system.
Automated Attendant—CEC provides an automated telephone attendant
along with an automated payment system allowing members to pay their bills on
the go 24/7.
Pre-Pay Service—CEC offers the Flex Advantage Program where members can
purchase a set amount of kilowatt-hours in advance and avoid delinquent fees and
deposits for service.
Sanford Office Renovations—CEC began needed improvements to the
Sanford office in the fall of 2016. These improvements included a new roof,
interior updates and a new sign. The renovations are projected to be complete in
the first quarter of 2017. The original Sanford building was constructed in 1967.
Cooperation of Members Continued—CEC’s members continued to
provide outstanding cooperation and support to the CEC board of trustees and
employees. We thank you for your continued support.  				
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2016 Financial Highlights
uPower sales to consumers in 2016 totaled 380,995,311 kwh.
u Average monthly usage by all consumers during 2016 was 1,382.13 kwh.
u In 2016, miles of line in service increased to 2,753. CEC has facilities (lines,
poles, etc.) and consumers in parts of six counties: Covington, Coffee, Crenshaw,
Dale, Geneva and Escambia.
u Density (number of consumers per mile of line) at the end of 2016 was 8.36.
u Operating electric revenue received during 2016 was $53,653,974.
uThe facilities charge and the charge per kwh for residential meters remained
unchanged in 2016 at $33.55 and 11.298 cents/kwh respectively.
u Operating expenses during 2016 amounted to $42,050,777.  	
u Total margins achieved during 2016, including capital credit assignments and
non-operating margins, were $6,753,355.
CEC is required by loan agreements with its bankers—the Rural Utilities
Service (RUS, formerly REA), the National Rural Utilities Cooperative Finance
Corporation (CFC), and CoBank—to earn margins as a prudent business practice.
u Loan payments amounting to $6,938,761 were made during 2016. Included
were repayments on principal totaling $3,971,715, plus interest payments of
$2,967,046. Principal repayments made during 2016 increased by $129,676 from
2015 repayments.
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Financial Highlights (Continued...)
Prior to December 2010, financing for CEC was obtained from RUS and CFC. In
December 2010, CEC obtained funds from CoBank for the first time. These funds
were used to pay off some higher interest rate loans from RUS. This refinancing
effort is projected to save more than 1 million ($1,016,000) in interest over the
life of those loans. At the end of 2016, CEC’s total indebtedness to RUS, CFC, and
CoBank stood at $77,244,919.
u Tax expenses paid during 2016 came to $623,257, of which Covington County
received $273,349; Coffee, $209,542; Crenshaw, $115,557; Dale, $70; Escambia,
$81, and Geneva, $24,658. CEC also paid $584,867 in city licenses to the cities of
Andalusia, $63,032; Brantley, $35,624; Dozier, $11,538; Elba, $52,423; Enterprise,
$165,273; Gantt, $23,658; Kinston, $22,984; Opp, $24,871; Red Level, $23,432;
River Falls, $35,847; Samson, $90,809; Sanford, $25,349; and Heath $10,027.
uSystem additions and improvements made during 2016 amounted to $6,486,342.
u Total investment in plant—poles, wire, transformers, meters, vehicles, office
buildings, computers and related—stood at $134,621,966 at the end of 2016.
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Financial Highlights (Continued...)

CEC Expense Breakdown

Wholesale Power Cost
  	

We experienced relatively stable wholesale power rates for the years 2010

through 2016. For the most part, those stable rates resulted from unusually low
natural gas prices, a slow down in the economy and energy conservation by coop member-owners.
As more emphasis is placed on energy conservation and distributed
generation, it is evident that CEC’s move toward cost-based rates was the prudent
thing to do. CEC will continue to move toward cost-based rates in the future.
Especially in light of the fact that fixed costs for operating CEC are the same
regardless of the number of kwh that are delivered. Cost-based rates also make it
possible and practical for CEC employees to help you, the member, determine if
there are ways you can, if you choose, reduce your kwh consumption and save on
your total energy costs. The greater portion of fixed costs are now covered by
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Wholesale Power Cost (Continued...)
the facilities charge, resulting in a smaller portion of the fixed costs and margins
coming from the kwh charge. However, we are doing rate studies to determine
what the correct facility charge should be. First indications are that some increase
in the facility charge will be needed in the not too distant future. Cost-based rates
for outdoor lighting have been in effect since Jan. 1, 2010. With cost-based rates,
the energy portion (kwh charge) can more closely follow the wholesale power
cost. The majority of energy costs (cost per kwh) needs to be wholesale power,
plus line loss, with the facilities charge paying the majority of the fixed cost of
providing power to you, the member-owner.
CEC is a member and part-owner of PowerSouth Energy Cooperative
(formerly known as Alabama Electric Cooperative), a generation and transmission
cooperative which provides wholesale power to CEC and 19 other electric
cooperatives and municipal power systems in central and south Alabama and
northwest Florida.
  	

PowerSouth, being member-owned, offers its member systems—and the

thousands of people those systems serve—security they would not otherwise
have.Yet, PowerSouth is not immune to the cost pressures experienced by almost
all businesses. Even though we are experiencing stable prices for wholesale power
at this time, projections are: 1) The cost of producing electricity could continue
on an upward trend due to costly environmental regulations; 2) More generation
will move to natural gas as a fuel source. How long will these favorable natural
gas prices continue, is a big question. Wholesale power cost remained relatively
stable in 2016 due to recent favorable natural gas prices. The stable wholesale
power cost coupled with the CEC move toward cost-based rates allowed CEC’s
rates to remain unchanged since July 2009. No rate increase is projected for CEC
members in 2017 barring some unexpected external factors. Some rate change
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Wholesale Power Cost (Continued...)
will probably be needed by 2018 time frame. We will keep you updated on that
information in Alabama Living magazine.
PowerSouth continues assessing future generation needs. The projected
base load capacity in the 2017-2019 time frame is planned to be met with a
portfolio of power including contracts for 200 mw of firm power, plus 200 mw for
winter peaking. Other existing sources (PowerSouth owned assets) and the next
projected needs are scheduled to be met with the 125 mw block from the Vogtle
Nuclear Plant in 2019. Power generation needs for 2019 and beyond are projected
to be more expensive than current prices. How much more expensive will depend
on additional regulations, power availability, price of materials to construct plants,
and the fuel to operate them.
PowerSouth will partner with other power suppliers for new plant
locations, different fuel mixes including some renewables and load management
efforts like the H2O Water Heater Program. This program equips water heaters,
at no cost to members, with a special device that allows PowerSouth to cycle the
unit for short periods of time (usually between two and four hours). By managing
energy usage when demand is high, PowerSouth can reduce demand during times
when energy is most expensive. As of Feb. 13, 2017, CEC has equipped 1,973
water heaters with this device. PowerSouth and CEC will do what we can to
provide you, the member-owners, with a dependable power supply at the most
feasible rate. I would like to note here that the lower natural gas prices allowed
PowerSouth to provide some reduction in wholesale power costs to its members.
This reduction improved the CEC margins making it possible for the $2.8 million
in capital credit payments this year.
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System Improvements
Near term and long range system studies are performed to help determine
which facilities will need to be upgraded or installed to keep the system in good
shape. The objective of long-range planning is to provide good, reliable service
both for the present and foreseeable future.
 	

Another key factor that will have a major impact on CEC and PowerSouth

is the environmental regulations sanctioned by the federal and/or state
government. Climate change is a huge issue today and the facts surrounding this
issue are still debatable.
Most researchers agree that carbon dioxide is increasing and will affect our
environment. The big questions are why is it increasing (natural or man-made)
and how harmful will the effect be? According to some scientists, the earth is
not warming at the rate being portrayed in the media. These scientists also say
that modest environmental changes are typical and that global temperatures and
sea levels are always rising or falling. This evidence seems to be ignored by many
legislators and because of the highly publicized fear of global warming, many policy
makers are proposing unrealistic requirements and regulations. These actions have
already had an impact on electric rates and if this trend continues, there is no way
to accurately predict how high rates could go. CEC will continue to monitor this
issue and keep members informed about all the facts surrounding climate change,
its impact on the electric utility industry, and ultimately the price you will pay for
stringent environmental regulations.

The Future of Energy
When it comes to finding solutions, we must meet climate change goals
while keeping costs affordable and electricity available. America needs a plan now
because we all know that our energy needs keep on growing—every day. Now is
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The Future of Energy (Continued...)
the time to continue a candid conversation with your elected officials.
		

PowerSouth and CEC along with other PowerSouth members support ef-

forts for clean air, water, and other parts of nature that we all enjoy, but reason
needs to prevail in the efforts to obtain these goals.
		

Continue asking your elected officials these questions to get the

dialogue headed in the right direction: 1) What are you doing to help
ensure we have a dependable supply of power? 2) What are you doing to
help ensure that electricity will be affordable?
Learn more about this important issue by visiting www.action.
coop. We are hopeful the new administration will have a reasonable
balanced approach to energy that benefits the economy and keeps our
environment clean.

Reliable Service
The increased use of electric service today is an additional motivation
for CEC to provide excellent service. Providing excellent service has been, and
continues to be, one of CEC’s primary objectives. Barring major developments
beyond its control—such as storms like a hurricane or a power failure at the
wholesale power supply level—CEC is determined to provide as near 100 percent uninterrupted service as is humanly possible. Service interruptions in 2016
amounted to an average of 2.41 hours per member.
  	

With your continued support in such areas as permitting the clearing of

rights of way, we feel confident our efforts will provide the electric service you
need.
  	

Some of the continuing activities designed to help reach this objective are:

 	

(1) System Improvements—For several years now, CEC has been engaged in

8

Reliable Service (Continued...)
a continuing program of improving, upgrading and rebuilding the power lines and
other facilities from which its members are served.
  	

Within the last 20 years, hundreds of miles of outdated power lines

insufficient to carry the loads or to provide the service required, have been
rebuilt. New lines and other facilities have been installed where necessary. CEC
also carries out an ongoing program of maintenance work on existing facilities to
keep them in the best condition possible. For example, CEC continues with the
program of bringing in specialists to test several thousand poles in existing lines to
determine their soundness. CEC crews also do this on an ongoing basis.
During 2016, CEC installed 1,196 poles for new services and necessary
replacements. Most pole replacements were made before the pole could cause
problems, which helped keep system interruptions and major maintenance
problems to a minimum.
 	

(2) Right-of-way Clearing—Continuous clearing and re-clearing of power

line rights of way are necessary for CEC to maintain the level of service you
desire.
  	

For the past several years, CEC had several contract right-of-way crews

clearing power line rights of way. In the past 12 months, we have used four rightof-way clearing and herbicide application crews.
    	

In 2016, approximately 963 miles of rights of way were re-cleared, trimmed

or treated with herbicide spray. This included 573 miles cleared with a bush hog,
side-trimmers and mowed; and 390 miles with herbicide. This work and these
efforts are not, by any stretch of the imagination, inexpensive. During 2016, your
cooperative invested approximately $1,227,380 in right-of-way control work.
However, if such work is not performed on a regular and continuing basis, the
ultimate cost to CEC, and to you, the member-owner, in terms of both service and
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Reliable Service (Continued...)
eventual dollars required, will be much greater.
We certainly appreciate the members who have cooperated so well with
our efforts to improve rights of way and service.
(3) Weekend and Emergency Service Continued—In 2016, as always, every
effort was made to handle all service requests as promptly as possible. 		
Operators at the Customer Response Center (CRC) answer after-hours
trouble calls. When CRC operators are busy with callers, an electronic answering
device records the callers’ information. If you cannot call from the outage location,
remain on the line for complete instructions. Listen to all the options and do not
hang up until you have left a detailed message regarding the outage location. The
center’s operators answer calls Monday through Thursday from 4:30 p.m. to 7:30
a.m., on weekends from 4:30 p.m. Friday until 7:30 a.m. Monday, and on holidays
around the clock.
Normally when there is a power outage, we get many calls at once (and that
is as it should be). The automated response system helps us answer a larger number
of calls in a shorter period of time. It records trouble reports and allows us to track
trouble calls more efficiently. While most of us hate talking to machines, we’d rather
talk to a machine than get a busy signal.
  	

In our efforts to provide continuous service, CEC regularly and systematically

has crews and equipment “on call” for weekend and holiday emergency service
work 24 hours a day, seven days a week. CEC personnel will continue to be on
standby for after-hours emergencies.

Safety Achievement Program
In recognition of its dedication to employee and public safety and its commitment to accident prevention and loss control, CEC was awarded “Safety Ac10

Safety Achievement Program (Continued...)
creditation” status during 1992 and was re-accredited in 1995, 1998, 2001, 2004
and 2010 by the National Rural Electric Cooperative Association and the Rural
Electric Safety Accreditation Program. This program is now called the Rural Electric Safety Achievement Program (RESAP), which examines a cooperative’s safety
program, job training and work procedures, standards of installation, operation and
maintenance of system facilities, on-the-job accidents, lost-time records and related matters.
CEC maintains an ongoing safety program, with regular meetings of employees for training in safe work procedures. Our goal is to eliminate on-thejob accidents, as well as accidents involving property—both CEC’s and others.
Throughout 2016, using both CEC and Alabama Rural Electric Association (AREA)
employees, we completed audits which will be used to target areas of safety improvement. CEC will be participating in RESAP in an effort to strengthen our
commitment to safety. RESAP has six key steps:
•

Formal Leadership Commitment

•

Annual Safety Performance Measures

•

Application

•

Annual On-Site Assessment – In-House

•

Objective On-Site Assessment – Peers

•

Safety Improvement Plan
We are thankful to have employees who strive to work 100 percent safe

every day.
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Security Lighting from CEC
To help increase night visibility and member safety, CEC offers outdoor lighting.
CEC furnishes, installs and maintains security lights. A variety of light types and
sizes are available for lease to CEC members. Monthly security light rates are
based on the type of light and wattage selected. In 2015, CEC began installing new
LED security lights. We are phasing out the 175 watt Mercury Vapor Lighting due
to government regulations. These lights will be replaced with new 50 watt LED
security lights as they go out, fail or need repair. We are also phasing out the 250 400 watt directional lighting with 150 watt LED security lights.

CEC is part of the Touchstone Energy® Alliance
Nineteen years ago at the 1998 annual membership meeting, we introduced
our brand name, Touchstone Energy®. It’s an alliance of member-owned electric
cooperatives that are dedicated to providing members with reliable, high-quality
service at competitive prices. Touchstone Energy is the brand name by which
cooperatives identify and connect themselves with that alliance. It symbolizes what
CEC is all about—integrity, accountability, innovation and community spirit.
CEC, along with approximately 750 other electric cooperatives in 46 states,
have added the Touchstone Energy name and logo to emphasize our commitment
to you. You may also see the tag-line, “the power of human connections,” included
with the Touchstone Energy logo. That tag-line conveys the human element in
providing local service, which is one of the most positive aspects of cooperatives.

Community Involvement
Education
In 2016, CEC continued programs to assist the schools in its service area.
Your cooperative participated in numerous other projects including 4-H and other
12

Community Involvement (Continued...)
related youth programs.
CEC’s involvement with education is evidenced through the many programs
it has contributed time and money to through the years. CEC continues these
contributions today. CEC’s board of trustees annually directs contributions and
in-kind service to the schools served by CEC. In 2016, the CEC board of trustees
approved a $100 contribution to each teacher unit in the schools served by CEC.
CEC employees also conduct wiring classes and electrical safety
demonstrations at schools within the CEC service territory. Other programs
supported by your cooperative that benefit students include the Rural Electric
Youth Tour, Fourth Grade Foresters, Super Citizen Certification, Bright Ideas,
A Cooperative Environment, and the Electric Foundation Scholarship program.
The scholarship program was enhanced by the board to include 13 scholarships
valued at $1,000 each. There are two scholarships offered to qualifying high
school seniors at each of the schools served by CEC, with one going to a
student pursuing a four-year college degree and one going to a student pursuing
a technical college degree. There is also one scholarship offered to a high school
senior attending a school not served by CEC. The primary requirements for
eligibility are: The student must be the dependent of a CEC member
and a high school senior.
CEC also provides funding for a character development curriculum being
implemented in each of the elementary schools within the CEC service area.
The curriculum from Character@Heart is based on character traits established
by Alabama for schools. Character@Heart is a non-profit organization in
Montgomery. The character curriculum is provided at no expense to the schools
or teachers.
CEC also implemented the Bright Ideas Grant Program this school year
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Community Involvement (Continued...)
for teachers at schools served by the cooperative. CEC offered up to $15,000 in
grants to support effective learning initiatives not covered by traditional funding.
The purpose of the program is to provide a way for educators to implement
creative hands-on projects in their classrooms. At a reception held in January, CEC
presented $12,725 in grant awards to 12 deserving teachers and educators that
will benefit 1,221 children and grandchildren of CEC members.
The board continues to support schools and communities with in-kind
services. CEC has installed lighting for high school ball parks and relocated existing
facilities for safety, convenience, and sometimes just to make it look better for
the school and community. The CEC board of trustees and employees will
continue to support education as a part of the Touchstone Energy commitment to
community.
Relay For Life
CEC is committed to worthwhile causes that impact our community. That’s
why CEC served as the title sponsor for the American Cancer Society’s Relay
For Life of Covington County for five years. In 2016, CEC served as the Survivor
Sponsor for the Relay For Life of Covington County. CEC has also served as a
sponsor of the Relay For Life events in Crenshaw County, Geneva County and
Coffee County.
CEC not only contributes funding for these events, but many CEC
employees actively participate in the Relay For Life. The 2016 CEC Relay
team members raised just over $10,700 to help the American Cancer Society.
Sponsoring the Relay For Life provides CEC with the perfect opportunity to show
its commitment to community and help make a difference in the fight against
cancer.
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Community Involvement (Continued...)
Economic Development
Enhancing quality of life in rural communities has been a goal at CEC since
the co-op was first organized in 1944. Community involvement and economic
development efforts play vital roles in achieving this important mission.
A small business incubator in Covington County can house small business
manufacturers and service providers in a 16,000-sf. facility. The building was
partially financed using a PowerSouth and CEC building loan. It is presently home
for an aviation school and one corporate office for the Kearns Group.
CEC works closely with local chambers of commerce, economic
development commissions and other agencies to seek new industry and bring jobs
to the area.

Services That Add Value to CEC Membership
Bill Payment Options
Credit Card Payment—CEC and CRS accept VISA, DISCOVER and
MasterCard payments for all customer services.
Online Payment—CEC offers online payment for your convenience.
Simply visit CEC online at www.covington.coop and login under myCo-opaccount.
Automatic Bank Draft—CEC also offers Automatic Bank Draft payment
of your electric bill. Just a few easy steps and your payment can be automatically
deducted from your checking account each month. Members who pay their bill by
bank draft will receive a monthly statement indicating the amount to be drafted
from their bank account. CEC can also can set up drafts for members using credit
cards. Cost-based rates may require a fee for credit card and bank draft payments
in the future.
Budget Billing—CEC offers budget billing to help members manage their
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Value-added Services (Continued...)
household budgets (an adequate credit rating is required). With budget billing,
you pay a predetermined amount each month. Periodically, your budget amount is
re-evaluated to make sure you are only paying for the amount of electricity that
you actually use. For more information on any of CEC’s convenient bill payment
services, contact your nearest CEC office.
Flex Advantage (Pre-Pay Program)—CEC members can purchase a
set amount of kilowatt-hours in advance and avoid delinquent fees and deposits
for service. System alerts notify the member when their kilowatt-hours are getting
low and they can call CEC 24 hours a day, seven days a week, to purchase more.
Office Kiosk—CEC has kiosks at the Sanford and Samson office lobbies
for members’ convenience. The kiosks allow 24-hour access to pay electric bills.
Please remember to bring your CEC account number to access your information
on the kiosk.
Surge Suppression
CEC continues to lease and sell surge suppression equipment which helps
protect against damage by power surges to sensitive electronic equipment. Many
factors can cause momentary surges, but the one we are probably most familiar
with is lightning.
The meter-base surge suppressor leases for $4 per month with a $25
installation fee. Additional plug-in surge suppressors may be purchased by CEC
members to install on indoor electronics.
For consumer safety and to ensure proper installation, CEC employees
must install the service entrance device. As part of the installation process, CEC
employees test the ground resistance to make sure that it is within the proper range.
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Value-added Services (Continued...)
Touchstone Energy® Home Program
The Touchstone Energy® Home program was created in 2001 and is a
continuation of the efforts initiated with the Good Cents Home program that was
in place prior to 2001. The Touchstone Energy Home program was developed to
raise the standards of home construction. Through this program, we aim to help you:
* Utilize your electric service as efficiently and effectively as possible.
* Keep your energy costs, both now and in the future, at the lowest level possible,
while maintaining desired comfort levels. For more information about the Touchstone Energy Home guidelines, contact the CEC Member Services Department at
222-4121 or 1-800-239-4121.
Energy Audits
Free energy audits are available to CEC members from their electric
cooperative. If you are interested in learning how to make your home more
energy efficient, just call the member services department to schedule a home
visit.
In 2016, CEC continued efforts to work with members to determine what
options they have in an effort to better control their energy use. In the past, CEC
has depended heavily on kilowatt-hour sales for its financial stability, but now with
the cost-based rate structure in place we are in a position to help CEC members
analyze their home energy use and help them make the energy choices that serve
them best.
The Automated Metering Infrastructure (AMI) enables CEC to operate
more efficiently with the capabilities of remote operations for meter reading,
connects and disconnects, and the ability to have a pre-pay option for purchasing
power in smaller increments along with not having the deposit requirements that
are necessary with our traditional billing system.
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Value-added Services (Continued...)
Touchstone Energy Weather Connection App
CEC wants to help its members stay safe during dangerous weather and
that’s why we’ve partnered with iMap Weather Radio and Touchstone Energy to
offer a smart phone app that warns users of serious weather conditions such as
tornados, floods and severe thunderstorms the moment a warning is issued. The
technology is always with you as long as you have your smart phone and it works
even if you are away from the affected area. Call CEC to request a card with the
co-op code to get your free app today.
Water Heaters
CEC sells water heaters (50 gallons) to its members at a reduced cost. All
discounted water heaters are equipped with a load control switch under the H2O
Program. The load control switch allows the co-op to cycle units for short periods
of time (usually between two and four hours). By managing energy usage when
demand is high (when you and your neighbors are using the most electricity),
our power supplier can reduce demand during those times when energy is most
expensive.
Co-op Connections Card
The Co-op Connections Card program is a nationwide collaboration
between CEC, other Touchstone Energy cooperatives across the nation, and
businesses that provide discounts on thousands of products and services to
co-op members. These cards entitle CEC members to discounts at dozens of
local businesses and hundreds of other businesses nationwide. A complete list
of participating national businesses is available online at www.connections.coop.
Energy Efficiency Loans
Upgrading a home’s insulation, doors, HVAC and windows can help make
energy bills lower. CEC has two loan programs to assist qualifying members with
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Value-added Services (Continued...)
home improvement efforts. CEC offers the Co-op Energy Efficiency Program
available through a partnership with PowerSouth and Regions Bank, which makes
low-interest loans available to qualifying CEC members. The process begins
with a free energy audit by CEC to target efficiency opportunities. Participating
members will complete a simple loan process with Regions Bank over the
telephone. If approved, they will hire a contractor to do the work and then make
monthly payments to Regions Bank. This loan program is separate from the
in-house loan program that CEC offers through its subsidiary Covington Rural
Services. The biggest differences between the two programs are the application
process, security requirement, interest rate, and the maximum available loan
amount. If you are interested in either of these loan programs, please contact us
today to take the first step toward whole-house energy efficiency.

Capital Credit Payments
The CEC board of trustees authorized capital credit payments based on
a members’ pro rata share of patronage payments to CEC. As directed in the
bylaws, any amount owed in arrears to CEC, up to the amount of the capital credit
payment, may be credited to the patron’s (member’s) account. Last summer, checks
were mailed to the addresses of record of CEC members. A total of $1.75 million
was approved for payment by check or posting to members’ accounts last year.

Deposit Schedules, Connection Fees, Delinquent
Charges and Collection Fees
Efforts to collect delinquent bills will continue in 2017. CEC will try and be
sensitive to special needs and situations, but there is a limit as to how far we can
go in these special needs cases. Additional efforts are to be implemented to de19

Deposit Schedules, Connection Fees, Delinquent Charges and
Collection Fees (Continued...)
crease the amount of dollars written off when some members move off the system, or receive service in someone else’s home while they owe for past services
provided by CEC. Legislative action is needed to assist in collecting some of these
accounts when we have reason to believe a person is receiving service in another
person’s name when they owe a past due account at CEC.
CEC delayed implementation of the higher deposit for new service and
reconnects until we had the pre-pay option in place. The pre-pay option (Flex
Advantage) is one of the benefits of the AMI system. This enables CEC to provide
service without deposits or credit checks. Full details have been promoted in
Alabama Living magazine and bill stuffers.
CEC would like to extend thanks to you, the member-owners of Covington
Electric Cooperative. The CEC board of trustees and employees appreciate your
continued support and cooperation.
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Covington Electric Cooperative, Inc.
Statement of Revenue and Expenses

2015

2016

REVENUE:
Total Revenue

$53,796,596

$53,825,506

EXPENSES:
Cost of Purchased Power 		
Operations & Maintenance 		
Administrative & General
Consumer Accounting		
Member Services & Sales
Depreciation & Amortization 		
Tax Expenses
Interest on Long Term Debt

$30,721,924
5,636,326
3,843,163
1,674,681
1,156,314
3,763,104
1,665,631
3,091,305

$28,795,661
5,370,800
3,482,049
1,594,012
1,091,742
3,830,492
1,716,513
2,967,046

TOTAL EXPENSES 			

$51,552,448

$48,848,315

MARGINS:
Operating Margin
Non-Operating Margin		

$2,244,148
926,384

$4,977,191
902,939

TOTAL MARGINS

$3,170,532

$5,880,130

$876,136
163,750

$668,686
204,539

TOTAL CAPITAL CREDITS

$1,039,886

$873,225

TOTAL MARGINS, ALL SOURCES

$4,210,418

$6,753,355

CAPITAL CREDIT ASSIGNMENTS:
PowerSouth Energy Cooperative
Other Sources

Note: Due to advance publishing, there could be minor changes after audit.
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Covington Electric Cooperative, Inc.
Energizing Safety For Our Lives

