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Covington Electric Cooperative is a member-owned electric distribution 

cooperative that serves approximately 23,000 meters in parts of six counties 

which include Covington, Coffee, Dale, Geneva, Crenshaw and Escambia. 

CEC’s headquarters is located in Sanford, Ala., with branch offices in Brantley, 

Samson and Enterprise.

www.covington.coop
800.239.4121 Toll Free
800.239.1193 Report Outages

Headquarters:
18836 US Hwy 84
Andalusia, AL 36421
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A message from the Board 
Chairman

Friends and Neighbors,

It is a true honor to represent the membership of Covington Electric Cooperative. I have served 
on this board for 27 years and during that time I have seen many changes in the utility industry. 
Strategic initiatives have led to safer working conditions and improved efficiency in power 
distribution. Energy conservation efforts such as load management programs, energy efficiency 
education, and energy efficiency loan and rebate programs provide incentives to promote the wise 
use of electricity and help stabilize demand.

Many of our communities have experienced major improvements in the technological 
infrastructures that enable rural citizens to have affordable access to high-speed Internet. This is 
vital in today’s computer-based society especially for our schools, businesses and people working 
from home. These improvements would not be possible without reliable electricity. When you 
think about it, where would we be without electricity? It’s simply unimaginable in today’s times. 

Electricity is an essential part of everyday life. CEC works closely with its wholesale power 
provider, PowerSouth Energy Cooperative, to help ensure the lights come on every single time 
you flip that switch. It doesn’t matter if it’s 99 degrees in August or 25 degrees in January. It doesn’t 
matter what time or what day it is, you depend on electricity to keep your family cool, warm, 
fed, safe and entertained every day. We understand this because we’re members too. We want 
affordable, reliable electricity just like you and its our goal at CEC to make that happen 24/7. 

CEC is committed to providing the best service possible by adapting to change and listening 
to our members. Our co-op was organized 74 years ago to provide a life-changing service to 
rural citizens when no one else would do it. We’re still here and we’re still committed to you, our 
members, and that will never change.

Sincerely,

W.B. “Willie” Smith
Chairman, Board of Trustees, Covington Electric Cooperative
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Dear Valued Members,

Since 1944, Covington Electric Cooperative has been providing reliable power to homes and 
businesses with a commitment to community that can never be broken. Members, the people we 
serve who own this cooperative, are the heart of our business and we never take that for granted.

Our employees strive to provide the best service possible in a safe manner. CEC has cultivated 
a culture of safety through the years with regular meetings, training opportunities and creative 
initiatives for employees to help ensure they work safe every day. We also conduct safety 
demonstrations for the public and provide free electrical safety brochures.

CEC works diligently to maintain the financial stability of your cooperative so the affordable and 
reliable electricity you depend on will always be there. Investing in the future of our communities 
is also a priority at CEC. We support many worthy charitable causes, economic development 
efforts and educational programs that have a positive impact on the people we serve. 

Electric cooperatives are not like other utilities. Co-ops are service driven, not-for-profit 
businesses that are owned by the people they serve. Co-ops are guided by seven principles that 
help reinforce a foundation that was built on integrity and purpose. 

CEC has faced many challenges through the years from devastating hurricanes to volatile fuel 
markets and uncertain governmental regulations. Through it all we keep our core priorities in 
focus 24/7: safety, service, member satisfaction and employee development. This is our mission 
statement and we will strive to achieve it each and every day, regardless of the obstacles we face 
today or down the road.

I’m very proud of CEC’s history and its impact on rural America. I’m also very appreciative to 
have members like you who support our mission and provide the cooperation we need to provide 
the best service possible. Thank you.

Sincerely,

Charles E. “Ed” Short
President, CEO & General Manager, Covington Electric Cooperative

Letter from the President, CEO 
& General Manager
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Covington Electric Cooperative maintains an ongoing safety program, with regular meetings of employees for 
training in safe work procedures. Employees also participate in online safety training courses and hands-on 
activities to help increase awareness of safety hazards and improve safety prevention efforts. CEC’s goal is to 
eliminate on-the-job accidents, as well as accidents involving property—both CEC’s and others.  

Promoting safety awareness to CEC members and the public is important. That’s why CEC employees conduct 
electrical safety demonstrations and provide free electrical safety information online, at each office location, and 
by mail upon request. CEC strives to work and live 100 percent safe every day.

Safety
Power With Purpose
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Reliability
Power With Purpose

Providing excellent service is one of CEC’s primary objectives. Barring major developments beyond its control—
such as major storms or a power failure at the wholesale power supply level—CEC is determined to provide as 
near 100 percent uninterrupted service as is humanly possible. Service interruptions in 2017 amounted to an 
average of 1.79 hours per member (less than two hours). 

Within the last 20 years, hundreds of miles of outdated power lines insufficient to carry the loads or to provide 
the service required, have been rebuilt. New lines and other facilities have been installed where necessary. CEC 
has an ongoing program of maintenance work on existing facilities to keep them in the best condition possible.

With your continued support in such areas as permitting the clearing of rights of way, CEC is confident its 
efforts will provide the reliable electric service you depend on every day.
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Products & Services
Power With Purpose

Your cooperative offers convenient bill payment options including: three kiosks payment machines open 24/7 
at the Sanford, Enterprise and Samson offices; online bill pay; a free app “CEC Connect”; by phone using the 
automated payment service; calling an MSR during normal business hours; through auto draft, mail or stopping 
by any CEC office during normal working hours which are 7:30 AM - 4:30 PM, Monday through Friday. CEC 
office closings are posted at lobbies and publicized through Alabama Living and social media.

Other services and products include free energy audits, surge suppression equipment, discounted water heaters, 
electric grills and smokers, and the Co-op Connections Card (a card that provides discounts on thousands of 
products and services) to its members. 

CEC also offers Flex Advantage, a pre-pay program that allows members to purchase electricity in advance and 
avoid delinquent fees and deposits for service. To learn more about any of these products or services, simply 
contact CEC by phone, email or visit our website www.covington.coop.
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Community Involvement
Power With Purpose

Covington Electric Cooperative supports a wide range of community enhancing programs and events within 
its service territory. Some of these special programs include the Rural Electric Youth Tour, Career Fairs, Liberty 
Learning Super Citizens Program, Bright Ideas Teacher Grants, A Cooperative Environment, Electric Foundation 
Scholarships, American Cancer Society’s Relay For Life, Child Advocacy Centers, American Red Cross Blood 
Drives, the Alzheimer’s Association Walk To End Alzheimer’s, and many more. 

Giving back to the communities it serves is important at CEC because electric cooperatives were built on a 
foundation of community involvement and support for a better way of life. You can get in-depth details about 
CEC’s community involvement on our website www.covington.coop.



Educating members about ways to improve the energy efficiency of their homes is a priority at Covington 
Electric Cooperative. CEC offers free brochures, online tools, social media posts, and articles in Alabama Living 
to provide tips on lowering utility bills. CEC members may also qualify for energy efficiency loans to help 
improve their homes’ efficiency. Members may also request a free energy audit. Energy audits can help people 
target specific areas in the home where low-cost improvements can be made that actually make a big difference 
on utility bills.

CEC offers discounted energy-efficient water heaters to its members who sign up for the H2O Water Heater 
Load Control Program. This peak-shaving program helps CEC’s wholesale power provider, PowerSouth Energy 
Cooperative, better manage electric demand during extreme temperatures during the winter and summer 
months. On average, PowerSouth conducts about four peak-shaving events each year. Detailed information 
about this program and others, as well as links to energy saving tips, can be found on the CEC website at www.
covington.coop.

8

Energy Efficiency
Power With Purpose
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Wholesale Power
Power With Purpose

PowerSouth Energy Cooperative is a generation and transmission cooperative which provides wholesale power 
to 16 electric cooperatives (including CEC) and four municipal power systems in Alabama and northwest Florida. 
PowerSouth strategically uses its resources to improve reliability and plan for future energy needs. Its diverse 
energy mix includes natural gas, coal, hydroelectricity, compressed air energy storage and purchased power 
agreements. Energy produced from wind and biomass are also available through the Green Power Program and 
can be purchased by CEC members for $2 per 100 kilowatt-hour (kWh) block. Also, any member interested in 
purchasing solar equipment for their homes may contact CEC to answer questions and provide technical advice.

CEC is conducting a cost-of-service study to determine what changes are needed with regard to its facilities 
charge and kWh charge in an effort to continue the move toward cost-based rates. This type of rate structure is 
vital to the financial stability of your electric cooperative. This study will also consider what impact PowerSouth’s 
investment in the Vogtle Nuclear Plant expansion will have on CEC’s rates. Results of this study will be shared 
with CEC members when it becomes available. 
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Member Survey Highlights
Every two years, CEC conducts a Residential Satisfac-
tion and Attitude Survey to determine satisfaction and 
loyalty, perceptions about co-op performance, attitudes 
regarding energy efficiency, end-use market shares, co-
op relationship issues, marketing and communication 
opportunities, and member demographics. CEC will 
conduct its next survey in 2018. The results shown here 
on pages 10-11 in this report were conducted in March 
and April of 2016, These results include telephone and 
online survey responses from 250 randomly-selected 
residential CEC members.

Some of the highlights from our survey include:

w Slight increase in overall co-op satisfaction from 
       2014 – 92% now somewhat or very satisfied, 
       average rating 9.18 on 10-pt scale. 

w ACSI score is 90, slight increase from previously 
       and well above the national co-op average. 

w From 2014, increases in satisfaction with nearly all 
       13 co-op attributes – high key satisfaction drivers 
       are prompt outage response and reliable power, 
       courteous and knowledgeable employees, quality 
       customer service and professional business manner.

w Largest increase is satisfaction with rates – nearly 
       9 in 10 now say their electric rates are reasonable 
       and more feel they receive good value. 

w Just over 9 in 10 satisfied with co-op 
       communication and area community support.

w Nearly 6 in 10 had co-op contact in the past year, 
       mostly by phone regarding billing issues – over 9 in 
       10 are satisfied with the service they received. 

w Just over half support home solar or a co-op solar 
       project, but fewer want to pay for it.

w Nearly 7 in 10 have made efficiency improvements, 
       almost 9 in 10 plan future measures. 

w Most want co-op information from the newsletter 
       and bill inserts, less from media – increasing 
       preference for using the co-op website, social 
       media and email.

w Continued growth in use of the Internet (94%) and 
       co-op website (63%).

w Most preferred website functions are online bill pay 
       and outage updates. 

w Nearly 4 in 10 use cell only, no home land line – 
       over 8 in 10 have cell phones.

w Respondents are somewhat younger, still middle-
       aged and a mix of newer and long-time members – 
       median age is 52, median length of service is 13 
       years.

w More white collar occupations, fewer retirees - 
       three-fourths have higher education.
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Member Survey Highlights



2017
Financial Highlights
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w Power sales to members in 2017 totaled 366,587,699 kWh.

w Average monthly usage by all members during 2017 was 1,324.37 kWh. 

w In 2017, miles of line in service increased to 2,759. CEC has facilities (lines, poles, etc.) and 

       consumers in parts of six counties: Covington, Coffee, Crenshaw, Dale, Geneva and Escambia.

w Density (number of consumers per mile of line) at the end of 2017 was 8.38.

w Operating electric revenue received during 2017 was $52,637,723.

w The facilities charge and the charge per kWh for residential meters remained unchanged in 2017 

       at $33.55 and 11.298 cents/kWh respectively. 

w Operating expenses during 2017 amounted to $42,008,556.   

w Total margins achieved during 2017, including capital credit assignments and non-operating 

       margins, were $3,961,145.

w CEC is required by loan agreements with its bankers—the Rural Utilities Service (RUS, formerly 

       REA), the National Rural Utilities Cooperative Finance Corporation (CFC), and CoBank—to earn 

       margins as a prudent business practice. 

w Loan payments amounting to $6,920,747 were made during 2017. Included were repayments on 

       principal totaling $3,841,255, plus interest payments of $3,079,492. Principal repayments made during 

       2017 increased by $130,460 from 2016 repayments. At the end of 2017, CEC’s total indebtedness to 

       RUS, CFC, and CoBank stood at $83,403,664.

CEC Expense Breakdown



Statement of Revenue 
& Expenses
REVENUE:
     Total Revenue  

EXPENSES:
     Cost of Purchased Power   
     Operations & Maintenance   
     Administrative & General  
     Consumer Accounting     
     Member Services & Sales 
     Depreciation & Amortization   
     Tax Expenses  
     Interest on Long Term Debt  
 
TOTAL EXPENSES:   
     
MARGINS:
     Operating Margin  
     Non-Operating Margin  
 
TOTAL MARGINS: 

CAPITAL CREDIT ASSIGNMENTS:
     PowerSouth Energy Cooperative
     Other Sources

TOTAL CAPITAL CREDITS:

TOTAL MARGINS, ALL SOURCES:

         2016

 $53,825,506

$28,795,661
5,370,800
3,482,049
1,594,012
1,091,742
3,830,492
1,716,513

2,967,046

$48,848,315

$4,977,191
902,939

$5,880,130

$668,686
204,539

$873,225

$6,753,355

         2017

 $52,637,723

$29,215,602
6,405,673
3,740,921
1,535,079
1,111,281

3,887,805
1,784,430
3,079,492

$50,760,283

$1,877,440
1,268,380

$3,145,820

$481,716
333,609

$815,325

$3,961,145
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Assets:       2017    2016    
 
Utility Plant:       
 Utility Plant      $138,192,389    $130,647,248     
            Construction Work in Progress                                 $364,083    $4,017,911
                                                                                               $138,556,472                          $134,665,159    
  
 Less: Accumulated Depreciation   $33,951,817                             $33,529,864      
           Net Utility Plant     $104,604,655                          $101,135,295    
  
Other Assets and Investments:     
 Investments in Subsidiary Companies  $421,697                                 $1,421,697     
 Investments in Associated Organizations  $23,123,875                            $22,409,842     
 Economic Development Notes Receivable  $55,199                                  $69,263     
 Other Investments      $0                                             $12,000    
  Total Other Assets and Investments  $23,600,771                            $23,912,802     
     
Current Assets:     
 Cash and Cash Equivalents     $16,260,451                            $15,156,891     
 Notes Receivable (Net)     $469,266                                $377,256     
 Accounts Receivable (Net)    $684,017                                $568,012     
 Materials and Supplies     $979,743                                $942,558     
 Prepayments       $382,408                                $289,610     
 Other Current and Accrued Assets   $3,900,174                             $3,476,158     
  Total Current Assets     $22,676,059                           $20,810,485     
     
Deferred Charges:     
 Deferred Debits      $1,974,026                              $2,298,826    
  Total Deferred Charges    $1,974,026                              $2,298,826     
     
  Total Assets      $152,855,511                           $148,157,408    
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Balance Sheets
Liabilities and Equities     2017    2016  
 
     
Equities:          
 Memberships       $92,853                                  $92,848  
 Patronage Capital      $62,282,319                           $61,101,494  
 Other Equities       $5,082,048                             $3,928,113    
  
  Total Equities      $67,457,220                            $65,122,455  
     
Long-Term Liabilities:     
 Mortgage Notes      $79,143,762                            $73,227,020    
  
 Payments - Unapplied     ($12,990,145)                          ($9,497,769) 
 Other Liabilities       $3,476,600                             $4,102,900  
  Total Long-Term Liabilities    $69,630,217                            $67,832,151   
     
Current Liabilities:     
 Current Maturities on Long-Term Liabilities  $4,259,901                              $4,017,899   
 Accounts Payable      $2,915,486                              $3,169,799   
 Member Deposits      $1,908,076                             $1,903,622  
 Accrued Liabilities      $4,632,750                             $3,859,621  
 Other Deferred Credits     $2,051,861                              $2,251,861   
  Total Current Liabilities    $15,708,074                            $15,202,802  
     
  Total Equities and Liabilities    $152,855,511                           $148,157,408    
  





Contact Us / Follow Us
covington.coop

18836 US Hwy 84
Andalusia, AL 36421

800.239.4121  -  (After-Hours Emergencies 800.239.1193)

facebook.com/covingtonelectric

twitter.com/covington_ec

youtube/covingtonelectric



Energizing Safety For Our Lives

Covington Electric Cooperative, Inc.


