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EXECUTIVE REPORT

Focused on the Future
At Covington Electric Cooperative, we’re always mindful of how our
organization started. In 1944 several area farmers and their neighbors banded
together to electrify our rural area, bringing the life-changing infrastructure that
has grown our area and improved the quality of life locally.
That community-minded, cooperative effort linchpins everything we do today.
Nearly 80 years later, our area faces another infrastructure challenge — access
to high-speed internet. That access is important for economic, educational and
quality of life reasons now, and it will only grow more vital in the years to come.

W.B. Smith Jr.
Chairman, CEC
Board of Trustees

That is why we’re proud to have started our own broadband initiative, Buzz
Broadband. Construction on the initial project, which improves our electrical
infrastructure, began in January. Eventually we will offer all of our members
high-quality internet access that allows them to work, learn and play at the
highest speeds around. More than 80% of survey respondents asked for this
service in a survey in 2020, and we’re happy to answer that call.
While this project and our ongoing solar power efforts reflect our focus on the
future, we remain attentive to the present. Our responses to the coronavirus
pandemic and storms like spring tornadoes and hurricanes Sally and Zeta prove
this.
While some of the pandemic-related decisions have been difficult, like
canceling our in-person annual meeting in 2020 and 2021, we have
demonstrated our commitment to the betterment of our communities through
these actions.
Several rounds of severe weather in April 2020 produced more than 14,000
total outages in the CEC territory. With assistance from several cooperatives
and contract crews, we recovered well from the most significant event — more
than 13,600 outages following April 19’s storms.

Charles E. “Ed” Short
CEC President, CEO &
General Manager

When Hurricane Sally knocked out power to more than 8,000 meters in
September, we restored power to all but 12 meters in two days thanks to
our dedicated linemen and some assisting crews. Zeta interrupted power to
another 3,000 meters in October, all of which were restored in one day.
As members, you can take pride in these accomplishments — whether they are
in the past, present or future. Our members guide the cooperative through the
election of trustees, participation in surveys and your daily comments to our
employees. Thank you for the feedback and for being the wonderful people
you are.
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BUILDING A BETTER FUTURE
Covington Electric Cooperative always endeavors to improve our area through
forward-thinking projects. This manifests in different ways, addressing matters like the
environment, service, economic development and education.
Broadband
In 2020, the board approved a
major broadband project that
will allow us to offer high-speed
internet access throughout the
CEC service area, including
under-served areas. Construction
on the first stage of the project
connects our offices, substations
and control devices to a network
that allows for future grid
improvements and improves our
outage response time. In time,
we will bring affordable and
dependable high-speed internet
to our members, allowing them to
learn and work more efficiently.
Environment
CEC and its power provider,
PowerSouth Energy Cooperative,
continue to explore and invest in
clean-energy initiatives. We seek
members who are interested in
investing in our Community Solar
Garden program that will allow
us to build a grid-connected solar
array near our main office.
PowerSouth has also launched a
major renewable energy project
in southern Covington County.
The Wing Solar Project is an
80-megawatt utility-scale project
that will soon add solar energy
as another source of power that
we deliver to our members. This
follows the closure of the coal4

fired Lowman plant, which is
being replaced by a facility that
uses natural gas to generate
electric energy.
Education and economic
development
We’re proud to continue the
Bright Ideas grant program that
helps area teachers implement
projects that shape their students
— our future generations. In 2020,
CEC awarded $20,290 in these
grants.
We at CEC continue to sponsor
the Youth Tour program, which
teaches high school juniors
valuable lessons about our
nation’s history and government.
Though the program has been
canceled in 2021 due to the
pandemic, we fully expect it to
resume in 2022.

CEC also invests in our economy’s
future through economic
development efforts. The board
approved a loan of $150,000 to
the Coffee County Water Authority
to help build six miles of water
line that will support the new Ben
E. Keith Distribution Center being
constructed in New Brockton.
That facility, which is projected to
open in 2021, will create 80 more
jobs locally.

WHAT’S THE BUZZ?

Last year, thousands of Covington Electric Cooperative
members surveyed overwhelmingly supported any efforts we
made to improve high-speed internet access in our territory.
When we committed to launch a broadband company in
response, we desired to create a memorable name and logo
that emulate our goal of providing fiber-based broadband that
allows our region to compete globally.
That’s why we’re honored to present Buzz Broadband.
Why Buzz Broadband? Like the mighty bee, high-speed
broadband is a force to be reckoned with. Having fast and
reliable access to such technology takes the sting out of
meeting deadlines, virtual learning, working from home and
running a business.
Because of the impact of high-speed internet on business,
education and overall quality of life, providing broadband
service will play an integral role in our region’s growth. We
believe this service will provide you with the sweetest online
experience.
Reliable and affordable access to fiber-based broadband has
been limited for those who live in rural areas for many years.
Your cooperative is pleased to help provide a solution that is
BUZZworthy.

PROJECT
DETAILS
Construction on the “middle
mile,” which connects CEC
infrastructure to highspeed internet, began in
January 2021. This effort
improves CEC’s response
to outages, allows for more
technological upgrades
to the grid and paves the
way for fiber-to-the-home
projects.

Middle-mile construction
will be completed by late
spring or early summer.

Engineering for fiber-tothe-home efforts began in
late winter and is expected
to be completed later
this year. This will allow
Buzz Broadband to begin
connecting first phase
customers in September
2021.

Expansion to all CEC
members will be done in
phases and will take a few
years to be complete.
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ATTENDING TO THE PRESENT
While the CEC board and employees seek ways to improve things for future generations, they
remain adept at addressing issues that strike quickly. The coronavirus pandemic and a series
of strong storms in 2020 reflect this skill.
Pandemic response
The coronavirus pandemic that
hit the country in early 2020
presented challenges many of
us have never encountered, but
CEC employees adapted quickly.
In an effort to protect
our membership and our
communities, CEC closed
its lobbies — something that
continued until late March
2021. Fortunately CEC had
implemented many ways to
pay bills and conduct business
with the cooperative, including
through kiosks, a mobile app and
our website.
Some people, though, lost jobs
or suffered income reductions
during the pandemic. CEC

suspended service disconnects
for several months in an
effort to alleviate anxiety and
financial pressures for impacted
members.

impacts in one day. That quick
response allowed our crews to
help other Alabama cooperatives
that suffered more significant
damage.

Storm response

Crews also helped the area
overcome several rounds of
severe weather, including
tornadoes, in April 2020.

The busiest Atlantic hurricane
season on record certainly
had its impacts on our area.
In September, Hurricane Sally
knocked out power for more than
8,000 of our meters. In October,
Hurricane Zeta triggered another
3,000 outages here.
Despite the monumental
challenges, CEC responded
quickly. With assistance
from other cooperatives
and contractors, power was
effectively restored to everyone
in two days following Sally.
CEC linemen, with help from
contractors, erased Zeta’s
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STATEMENT OF REVENUE & EXPENSES

REVENUE:

Total Revenue
EXPENSES:

Cost of Purchased Power 		
Operations & Maintenance 		
Administrative & General
Consumer Accounting		
Member Services & Sales
Depreciation & Amortization 		
Tax Expenses
Interest on Long Term Debt
TOTAL EXPENSES:		
MARGINS:

Operating Margin
Non-Operating Margin		
TOTAL MARGINS:

2020

2019

$54,382,852

$54,654,184

$28,213,188
5,753,478
4,157,738
1,545,436
1,057,933
4,371,737
1,786,768
3,186,762

$30,300,369
5,461,169
4,929,368
1,778,033
1,066,132
4,272,167
1,629,857
3,049,392

$50,073,040

$52,486,487

$4,309,812
1,042,153

$2,167,697
2,295,845

$5,351,965

$4,463,542

$628,679
142,693

$681,549
147,702

$771,372

$829,251

$6,123,337

$5,292,793

CAPITAL CREDIT ASSIGNMENTS:

PowerSouth Energy Cooperative
Other Sources
TOTAL CAPITAL CREDITS:
TOTAL MARGINS, ALL SOURCES:
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BALANCE SHEETS
2020

ASSETS:

2019

			

Utility Plant:							

$155,251,733
Utility Plant									
$4,233,865
Construction Work in Progress
					
$159,485,598
				

$149,713,727
$1,050,653
$150,764,380

($40,397,338)
Less: Accumulated Depreciation							
$119,088,260
Net Utility Plant

($37,537,252)
$113,227,128

Other Assets and Investments:					

$535,559
Investments in Subsidiary Companies						

$215,713

$25,192,388
Investments in Associated Organizations						

$24,546,658

$83,716
Economic Development Notes Receivable						

$111,862

$21,070,000
						

$28,500,000

$46,881,663
Total Other Assets and Investments						

$53,374,233

Other Investments			
		

					

Current Assets:					

$2,820,661
Cash and Cash Equivalents								

$2,521,147

$1,278,991
					

$1,111,452

$940,845
Accounts Receivable (Net)								

$1,506,191

$1,858,038
					

$1,092,346

$312,410
							

$321,414

$3,718,918
Other Current and Accrued Assets							

$3,166,521

$10,929,863
						

$9,719,071

					
Deferred Charges:					
$999,626
Deferred Debits			
						

$1,324,426

$999,626
					

$1,324,426

					
$177,899,412
		
Total Assets		
							

$177,644,858

Notes Receivable (Net)			

Materials and Supplies			
Prepayments			
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Total Current Assets		

Total Deferred Charges		

		

BALANCE SHEETS

LIABILITIES AND EQUITIES

			

		
2020

		
2019

					

Equities:										
Memberships			

						
$96,018

Patronage Capital			

		

$94,428

$71,148,010

$68,037,440

$7,303,904

$7,003,967

$78,547,932

$75,135,835

$85,732,164

$90,964,774

$1,853,409

$2,322,746

Payments - Unapplied			

($11,146,604)

($10,655,972)

Other Liabilities			

$3,329,866

$2,882,684

$79,768,835

$85,514,232

Other Equities			 			
		

Total Equities		

			

					

Long-Term Liabilities:					
Mortgage Notes				
Obligations Under Capital Leases - Non Current

		

Total Long-Term Liabilities		

					

Current Liabilities:					
Current Maturities on Long-Term Liabilities		

$5,168,273 *

$4,743,794*

Accounts Payable			

		

$4,299,833

$3,188,637

Member Deposits			

		

$1,930,520

$1,958,532

Accrued Liabilities			

		

$7,332,158

$6,051,967

$851,861

$1,051,861

$19,582,645

$16,994,791

$177,899,412

$177,644,858

Other Deferred Credits			
		

Total Current Liabilities		

					
		

Total Equities and Liabilities		

*This includes RUS-FFB, CFC, CoBank and Leases on vehicles.
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Focused on the Future

Covington Electric Cooperative, Inc.
@covingtonelectric
@covington_ec
covington.coop
800-239-4121 — Toll Free
800-239-1193 — Report Outages

YOUR VOICE MATTERS TO US!

CEC would like to know what you think about cooperative-related matters. Just drop off the completed survey
at CEC offices in Enterprise or Sanford or mail to 18836 U.S. Highway 84, Andalusia, AL 36421. One survey per
membership. Everyone who fills out the survey will get a $5 bill credit. Surveys must be received no later than
Friday, April 30, 2021, at 4:30 p.m. All questions and contact information on this form must be completed to be
eligible for the $5 bill credit. (This survey can also be completed online at covington.coop.)

1 How long have you received electric service from CEC? 		
0-5 years		
11-20 years
											6-10 years		Over 21 years
2 Please rate your satisfaction with CEC on each of the following:

(Scale of 1-10 with 1 being not at all satisfied, and 10 being very satisfied)

		
				
Providing reliable electric service		
				
Charging reasonable rates			
				
Restoring power quickly after an outage
				
Friendly and knowledgeable employees
				
Ease of doing business with CEC		
		
3 How would you rate your overall satisfaction with CEC? (Scale of 1-10 with 1 being not at all satisfied, and

10 being very satisfied)

4 Do you view yourself as a member or as a customer of CEC?
5 How would you like for CEC to communicate with you?
Newspaper
TV
Radio
CEC Website

Member

Customer

Alabama Living
Email
Social Media
Letters
Texts

6 Would you be interested in purchasing power from a solar garden?

Yes

Both
Bill Insert

No

7 If you could participate in a co-op solar garden project where you could buy an average of 153 kilowatt-hours
of electricity for $20 per month, would you participate?
Yes
No
8 Are you considering installing solar equipment at your home in the near future?

Yes

No

9 When we are able to have in person annual meetings, the co-op will provide musical entertainment for
attendees. Does the entertainment provided at the meeting impact your decision to attend?
Yes
10 What type of music would you like to hear at the CEC annual meeting?
Bluegrass
Soft Rock
Other _____________________

Gospel

Please turn over to complete the survey.

No

Country			

YOUR VOICE MATTERS TO US!
[Survey Continued]

11 Have you downloaded the free CEC app?

Yes

No

12 Please rate the importance of each of the following:
(Scale of 1-10 with 1 being not at all satisfied, and 10 being very important)
Provides energy-efficiency information 			
Is committed to offering renewable energy					
Provides financial support to community organizations and nonprofits
Is effectively working to control costs					
Provides financial support for education and student opportunities
Provides financial support for economic development efforts
13 Have you used the CEC website covington.coop during the last six months?

Yes

No

14 What brought you to the CEC website? Please check all that apply.
Pay bill						Energy-efficiency information
Check outage viewer				
Check usage history			
Apply for new service				
Safety information		
Member benefit information			
Community involvement		
Water heater sales				
Alabama Living			
Co-op Connections Card			
Other					
				

Please confirm your contact information to receive important information from CEC.
Name on CEC Account:
Mailing Address:
Physical Address (if different from mailing):
Primary Phone Number: 				

Secondary Phone Number:

Email Address:
Signature:
If the phone number listed on the account is different from our records, your number will be updated for outage
reporting purposes and other notifications. All information is confidential and only used for CEC purposes.

